
For over a decade, CareView® has been
dedicated to supporting hospital care teams with
innovative virtual care solutions. 

With successful partnerships with 200+ hospitals
nationwide, we have implemented effective
inpatient virtual care strategies, greatly
enhancing patient safety and overcoming critical
staffing challenges. 

The CareView platform, fueled by industry-
leading technology and supported by its
purpose-built hardware, specifically addresses
the unique requirements of virtual nursing and
virtual sitting use cases.

We work closely with our hospital partners to
understand their evolving needs and deliver
tailored virtual care strategies that align with their
objectives. 

By providing healthcare professionals with the
tools they need to deliver exceptional care, we
contribute to improved patient outcomes and a
more sustainable healthcare ecosystem. 

Transforming patient care 
through innovation, together.

About CareView
The partnership between CareView and health systems

across the country is a testament to our shared commitment
to patient safety and innovation in healthcare.

Transform Patient Care
CareView's patented technology predicts and
reduces inpatient falls while alerting staff to

patients at risk.

Enhance Patient Safety
Our virtual monitoring system continuously

watches over patients, ensuring rapid
response to potential risks.

Promote a Culture of Safety
By leveraging CareView's solutions, we

create a safer healthcare environment for all.

Our Collaborative Effort

 Through this collaboration, we aim to:

Learn more at care-view.com 



At CareView, we offer a cutting-edge virtual sitting
solution that leverages our patented predictive technology
to mitigate the risk of falls and ensure heightened patient
safety. Through continuous monitoring of multiple patients

from a centralized location, our solution proactively
prevents falls and enables healthcare providers to deliver

optimal care while maintaining a streamlined workflow.

Our efforts have a profound impact on patient care
in the regions we operate in. Our solutions reduce
patient falls and reduce patient sitters, ultimately

saving resources in each system we operate in. We
also provide on-site support and service,

regardless of where you are located.

For more information, interviews, or
demonstrations, please contact:

We work on-site with our partners to provide
customer support. We also have the ability to

build out custom integrations with our solutions
and their existing EHR and technological

platforms. This customer-centric approach is at
the heart of what we aim to provide.

Our Impact Our Collaborative Efforts

Enhance Patient Safety Through Virtual Observation

A Closer Look: 
CareView’s Virtual Sitting Solution

www.linkedin.com/company/
careview-communications

CONTACT US

Reduce Patient
Falls by 80%

65% Reduction
in Patient Sitters

Patrick Conte
pconte@care-view.com

www.care-view.com



CareView Platform

Virtual Sitting
Solution

Virtual Nursing
Solution

One Platform. Numerous Use Cases.

www.care-view.com

Through continuous monitoring of multiple patients from a centralized location,
our virtual sitting solution proactively prevents falls and enables healthcare
providers to deliver optimal care while maintaining a streamlined workflow.

Simultaneously monitor patients
with efficiency through patented

predictive technology, harnessing
AI and machine learning to ensure

patient safety and well-being.

Continuous round-the-clock
monitoring of patients offers an

additional layer of safety and security.

Proactively prevent falls, reducing
the risk of patient injuries and

improving overall patient safety.

Detect and prevent patient elopement
and delirium, allowing healthcare
providers to intervene in a timely
manner and ensure patient safety.

Monitor and care for patients with
low-risk suicidal ideation, providing

an added level of support and
reducing the risk of self-harm.

Reduce the need for physical sitters,
resulting in cost savings for

healthcare facilities while maintaining
high-quality patient care and safety.

Enhance staff and patient safety by
reducing the need for physical sitters

and utilizing virtual monitoring to
create a secure environment.

Monitor and ensure the safety of
behavioral patients who may require

additional attention and support.

Continuous 24/7
Monitoring

Monitor 25-35
Patients at Once

Fall Prevention
and Reduction

Detect Elopement
and Delirium

Low-Risk
Suicidal Ideation

Lower Physical
Sitter Costs

Staff and Patient
Safety

Monitor Behavioral
Patients

Discover the Power of
Virtual Sitting with CareView®

At CareView, we offer a cutting-edge virtual sitting solution that
leverages AI and our patented predictive technology to mitigate the

risk of falls and ensure heightened patient safety. 

By harnessing the power of advanced AI technology and continuous monitoring, we enable healthcare
providers to proactively prevent falls and enhance overall patient care, resulting in cost savings.



Connect with your National Account Manager
to take you through a tailored virtual sitting
demonstration of the CareView platform.

Ready to Discover How
Virtual Sitting Can Support

Your Care Teams?

www.care-view.com

Use The Software You Already Love Alongside CareView (Add integrations at no additional cost.)

A Closer Look: 
CareView’s Virtual Sitting Solution

Reduce Patient
Falls by 80%

CareView Platform Software
The CareView platform is a game-changer is the world of virtual nursing and virtual sitting and

virtual nursing. Fueled by industry-leading AI and supported by purpose-built hardware, it is
specifically designed to meet the unique requirements of crucial healthcare use cases.

65% Reduction in
Patient Sitters

Competitor Comparison
Example: Using 100 Camera Monitoring

Integration-ready Platform
Customizations
Analytics Dashboard and Reporting
Configuration Options

Quarterly Software Updates (at no cost)
Proactive Monitoring and Maintenance
24 x 7 x 365 Support
Dedicated Customer Success Manager



CareView Platform

Virtual Nursing 
Solution

Virtual Sitting 
Solution

Our platform now features a robust Virtual Nursing Solution 

And, it’s already seamlessly integrated within your existing CareView platform. 

Discover the Power of 
Virtual Nursing with CareView®

We are thrilled to announce CareView's platform, which serves as your foundation
for patient observation needs, has taken a monumental leap forward. 

CareView’s virtual nursing solution is designed to support your care teams by reallocating
professional nursing and administrative tasks to virtual Registered Nurses (vRNs). 

This strategic shift not only alleviates the burden on bedside nurses but also optimizes resource allocation,
mitigates nurse burnout, and enhances patient engagement and satisfaction, resulting in cost savings.

vRNs can remotely assess patients,
review medical history, medication

reconciliation and coordinate
necessary care transitions,

ensuring a smooth and efficient
admission experience.

Admissions
vRNs can provide post-discharge

instructions, medication
reconciliation, and answer patient
questions remotely, promoting a

seamless transition from the
hospital to home care.

Discharge
vRNs can provide valuable health

information, explain treatment
plans, and answer patient queries
virtually, empowering patients to
actively participate in their care.

Patient Education
vRNs can conduct virtual rounds,

assessing patient status, addressing
concerns, and coordinating necessary
interventions, leading to improved care
coordination and patient satisfaction.

Virtual Rounding

vRNs with extensive experience can
provide guidance, share knowledge,

and support novice nurses
remotely, fostering a culture of

continuous learning and
professional advancement.

Nurse Mentoring
vRNs monitor protocols such as sepsis or

hospital-acquired infections, detect
worsening conditions for timely intervention,
averting rapid responses or codes, leading

to improved patient outcomes.

Clinical Oversight
vRNs enable remote patient
assessment, virtual medical

consultations, and tailored care
recommendations, ensuring access
to quality healthcare regardless of

patient location.

Telehealth
vRNs can remotely collaborate with

case managers to review patient
progress, coordinate care services,

and facilitate timely and efficient
care transitions.

Case Management

www.care-view.com



KPI Metric Goal Baseline Example Improvement Target

Admission time (average minutes) Decrease time to admit patient 150 Decrease by 30 min

Discharge process time (average minutes) Decrease time to admit patient 120 Decrease by 30 min

Discharge time of day (average hour of discharge) Discharged patients out before noon 3:00pm 11:00am

Decision to admit to inpatient room time (average minutes) Improve ED throughput with faster transfer to IP 350 120

Nurse turnover rate Decrease nurse turnover rate 28% 15%

Nurse satisfaction rate Improve nurse satisfaction scores 65% 90%

Travel RN usage (number of contracted staff due to shortage) Decrease the number of Travelers 42 12

Bedside RN:patient ratios Increase ratio through task centralization 1:5 1:6

Patient satisfaction scores (national average=3.24) Improve HCAHPS scores  (highest possible=5) 3.12 3.85

Connect with your Client Success Manager (CSM) to confirm your
facility is on the latest CareView hardware and software. From there,
you’ll be connected with the CareView Clinical Team to take you
through a tailored virtual nursing demo of the CareView platform.

Bedside RN

Key Performance Indicators for Virtual Nursing

CareView's Approach to Virtual Nursing 

Ready to Discover how
Virtual Nursing can Support

Your Care Teams?

Web Browser

CareView Platform

Virtual RN

Admission Assessment
Bedside RN completes the physical assessment at bedside
Virtual RN completes the admission interview, past history,
medication and allergy update, and indicators of health

Discharge
Virtual RN provides discharge instructions to patient,
ensures follow up provider visit appointment scheduled,
evaluates and acts on any insecurities, etc

Additional Use Cases
Virtual RN provides medication administration oversight,
new RN mentoring, scribing, virtual rounding with provider
at bedside, translation services, etc
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Patient / Family Education
Virtual RN provides in-depth patient and family education
adding off-site family members and SMEs as needed 
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